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“Texans want limited
government,

unlimited opportunity.
I will fight for  

mainstream, main street 
results and reforms for all 
Texans — challenging the 

status quo toward  
smaller, smarter, faster 

government!”

CAROLE KEETON STRAYHORN
Texas Comptroller

For more information, visit our Web site www.window.state.tx.us 
Receive tax help via e-mail at tax.help@cpa.state.tx.us

At the Comptroller’s office we want to be 
fair and give taxpayers full consideration in 
every case. Prior to receiving a Texas No-
tification of Audit Results for an audit 
or refund recovery, per Tax Code §111.108, 
you have the right to protest any assess-
ment that you consider is wrong. You also 
have the right to protest any reduction in 
a requested refund that is verified by an 
auditor. This brochure explains the Dispute 
Resolution process and whom you should 
request to listen to your protest.

Question: What is the purpose of the Dis-
pute Resolution Conference?

Answer: The purpose of the conference 
is to resolve disputed audits, refund recov-
ery assessments, and refund verifications 
at the local level. This will save you, the 
taxpayer, the expenses associated with 
preparing for and attending hearings in 
the formal administrative process. In addi-
tion, it could reduce the expenses of this 
agency, thus benefiting all the taxpayers 
of Texas.

Question: Who is the Dispute Resolution 
Officer (DRO)?

Answer: The DRO is a Comptroller em-
ployee who reports directly to the Man-
ager of Audit Division. The DRO is a former 
auditor/supervisor with a high level of 
experience and is not assigned to any field 
office that conducts audits.

Question: What is the Dispute Resolution 
Conference?

Answer: The Dispute Resolution Confer-
ence is an informal meeting. The DRO is 
responsible for conducting conferences 
with the taxpayer and the audit staff. 
The purpose is to resolve the disagreed 
upon issues in the audit, refund recovery, 
or refund verification. Issues that can be 
brought up in the conference include tax-
ability issues, sampling issues, accounting 
or auditing disputes, and waiver of penalty 
and interest.

The conference with the DRO allows you to 
meet with a third party that has not been 
actively involved in the audit or refund 
process.

After the conference, the DRO will notify 
you of the recommendations made as a 
result of your conference.

If you want a copy of the written Confer-
ence Report, you must request it from the 
DRO.

Question: Are there any situations where 
a DRO conference is not available?

Answer: Yes. These situations are:

1.	 When the only disputed issue is the 
penalty and/or interest assessment 
(the Audit Division Manager or Assis-
tant Manager will review the facts and 
determine if any waivers will be ap-
proved.)

2.	 When the 50% additional penalty has 
been approved on an audit or refund 
recovery assessment.

3.	 When there were no records provided 
to the auditor to verify the refund 
requested; verify a previously paid 
refund; or to perform the audit and 
the audit liability had to be estimated, 
even if the disagreement is with the 
way the estimate was calculated.

4.	 When you have already received a 
written response from Tax Policy on 
your issue of disagreement.

5.	 When you have not explained to the 
auditor or his/her management what 
your specific disagreements are with 
the audit, refund recovery, or refund 
verification results.

6.	 Once a DRO conference is held for a 
particular audit and a decision is ren-
dered, a second conference is not al-
lowed.

This brochure explains  
the Dispute Resolution  
process and whom you  
should request to listen  

to your protest.
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We’re Here To Help!  Call Toll-Free!
If you have questions or need information on a specific tax, please call our toll-free numbers:

1-800-252-5555
911 Emergency Service/Equalization 

Surcharge
Automotive Oil Fee 
Battery Fee 
Boat and Boat Motor Sales Tax
Customs Broker
Fireworks Tax
Mixed Beverage Tax
Off-Road, Heavy-Duty Diesel Equipment 

Surcharge
Oyster Fee
Sales and Use Taxes
Telecommunications Infrastructure Fund

1-800-531-5441
Cement Tax
Inheritance Tax
Local Revenue
Miscellaneous Gross Receipts Taxes
Oil Well Servicing Tax
Sulphur Tax

1-800-531-5441 ext. 3-3630
WebFile Help

1-800-252-1381
Bank Franchise 
Franchise Tax

1-800-252-7875
Spanish

1-800-531-1441
Fax on Demand 

(Most frequently requested Sales  
and Franchise tax forms)

1-800-252-1382
Clean Vehicle Incentive Program
Manufactured Housing Tax
Motor Vehicle Sales Surcharge, Rental 

and Seller Financed Sales Tax
Motor Vehicle Registration Surcharge

1-800-252-1383
Fuels Tax 
IFTA
LG Decals 
Petroleum Products Delivery Fee 
School Fund Benefit Fee

1-800-252-1384
Coastal Protection 
Natural Gas Production Tax
Crude Oil Production Tax

1-800-252-1387
Insurance Tax

1-800-252-1385
Coin Operated Machine Tax 
Hotel Occupancy Tax

1-800-252-1386
Certificates of Account Status/Good 

Standing
Officer and Director Information

1-800-862-2260
Cigarette and Tobacco

1-888-4-FILING (1-888-434-5464)
TELEFILE: To File by Phone

1-800-252-1389
GETPUB: To Order Forms & Publications

1-800-654-FIND (1-800-654-3463)
Treasury Find

1-800-321-2274
Unclaimed Property Claimants
Unclaimed Property Holders
Unclaimed Property Name Searches 

512/463-3120 (Austin)

1-877-44RATE4 (1-877-447-2834)
Interest Rate)
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The Texas Comptroller of Public Accounts 
is an equal opportunity employer and does 
not discriminate on the basis of race, color, 
religion, sex, national origin, age or disabil-
ity in employment or in the provision of 
any services, programs or activities.

In compliance with the Americans with 
Disabilities Act, this document may be re-
quested in alternative formats by calling 
the appropriate toll-free number listed at 
left, or by calling:

(512) 463-4600 in Austin
(512) 475-0900 (FAX).

Receive tax help via e-mail at  tax.help@cpa.state.tx.us 
For more information, visit our Web site  www.window.state.tx.us

We strongly 
encourage you 
to meet with the 
auditor and the 

auditor’s supervisor 
or manager to discuss 

and resolve any 
issues prior to the 

Dispute Resolution 
Conference. 

If you disagree with the results of your audit or 
refund recovery assessment, but are not eligi-
ble for a DRO conference, you must file a timely 
request for redetermination hearing.

Question: I am interested in having a Dispute 
Resolution Conference. What do I do now?

Answer: During the exit conference, let the 
auditor know the issues that you disagree with 
and request a conference with the DRO. The 
auditor in turn will notify his/her supervisor 
and/or manager, and they will contact the DRO 
and set up an appointment at a mutually ac-
ceptable date and location. The conference will 
not be held until after you have had your exit 
conference.

While the field work is being conducted, we 
strongly encourage you to meet with the audi-
tor and the auditor’s supervisor or manager to 
discuss and resolve any issues prior to the con-
ference with the DRO.

Question: I have my conference appointment 
set. What do I do now?

Answer: Come to the conference prepared to 
discuss the issues that you disagree with. Bring 
records and other information to support your 
position. It is recommended that your docu-
mentation include a written statement of your 
position. This is your meeting to discuss the 
audit issues.

Since interest will continue to accrue on the 
proposed audit and refund recovery assess-
ment, you may wish to make payment on 
any part of the assessment that you agree 
with and stop interest from accruing on that 
amount.

Question: Does participation in a Dispute 
Resolution Conference cancel my right to the 
rest of the administrative process?

Answer: No, you still may participate in the 
redetermination process or file for a refund as 
explained in the Comptroller publication What 
if I don’t agree with the results of my audit? (pub-
lication #96-129).


